
MII'tiD aft
April 23, 1997
Pap 2

The IltIChmentllDc1ude4 with thiJ letter baYe b.- developed to IddraI your 00DCeI'DI. Ia
1UJIUUtY, the IOUrat 01die ARMIS data UIICI iD tbe caIcWIdoaIli PCC bpoIt 43-01. ARMII
Operatin, e.ta lcpod. Table IV • TelepboDe CaUl. Acopy~ tbI tIbIe 1I1U1Cbed (Anac:ma.&
A). The Jocl! me...... 1deatifted iD the report CODIiIl ofc:cq1lWd aDd IGIHi> 'nplelld trdo.
AlbIchmeat S, SWe~MIchlpn Jurildictional Split CIJcDJIdaa, poovideI aIQIDJNry 01 the _
Jocal. bltra1D. IDd 1JuenIIIe ....... IDeS I\JPPGIdaI oaJcuJadou thI&~Jo the total
...... to toCIl1en'lillllled Uute8 OIl1y. Tbe reoooci1ed lDlnutN .. fIctcncl mto the IM"'MIY
of tbe INPCO~OD propool included ill AUIchmcDt C.

Ameriteeb II pcepued to procell paymeat for tbI ,.,.mqtenniNda. trItDc lIIOCiaI£d wtIh tbe
INP tnmc buecl 01 die IMP tenDi....iD' COIJqlClOUdon -1IIIIlCbocIoIoI Jdaad&d fa dID
~. Please review the attICbed 'popou1l1ld 1Uppal'tiat dIaa _ Jet me mow ifyou
blW Illy IdditioDll queadoaJ. 1be por1ed Dumber percemap fllCtOl' tb.M you feel mtJecta Btoob
Fhr'. loca1lerYice cb.anctedldcs hal DOt ... caasklered IB 1he prapoIIllDd wi1I haw to be
prcMded 'by Broob flber. 11 we can IF'" OD me UN of tile DIICbodol01Y IIld IUppordn, dill.
Amldteeh CaD prOCOII the INP reJllod charpllt iuuc "'i1hCHn delay.

If thiI metbodolOl)' is DOt acceptable to Broob Piber, pet tb8 tIrmI~ the Apmeat. aditI'InIIt
metbodolOIY may be adopted, if aped to by both pIrti.. ItBroob Pfber bill III alterudw
mctbodoloo to propose, we welcome tho opportunity to joillcJy review the metbodol0lY...
I woold Jib to lit-up aCOIlference call on Friday. April ZSth, witll Xay Heltaley ADd myeU to
further diJcuH this matter you. Should you bave any quesUODI before thea. p1ellc feel freee to
caJL

£.....~--
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A.Source:

1. FCC Report "3~ Tab.. IV (S. Attaehmnt A)
2. StlXly Area: StIlI ofMlcblpn

8.l.oca1CIIJa

1. CoIWDD (ee)re~ IOtIlIacal caUl
2. Completed lad DOIM:OmPlollCd calla (od_ allJ'mlallld)
3. Approximately 55. of 1ltempee4 caUllnl complete
4, for the calla completed, the avenp mlaute of1111 per DIll' II 3.28 miftutel pet mal'"

(bued on Arr COlt data tiJed with M.P.S.C.).

14.8A46.!90.oo
(x) ",
8,165.62.4.50

(x) ]·21
26,783.248.36

Local ......
Perccat ca.I1a completed
Local Meua,. camp".
Awnp miDutei per IDBIIIIN
Total Term Lx:aI M1nuteI

C. 1nUILATA ToD callJ (IDtrutatelIatraLATA)

1. CollUm (eci) ret1ecta total toll caJJa c:omp1etld (ori;nadna)
2. Ameritech'. avenp mUla pw mea. for IDtrlLATA Ton CallIls 4.29 mioute per

meanp (bIICd Oft COlt data filed with the M.P.S.c.)

1,407,130 IDtrILATA Toll Mea... Completed
(I) 4.ag Averap minute I*' IEaIIF
6,039,509.7 Total Term IntrILATA Ton MImJlel

D. State McC" (IntrutwJlnterLATA)

1. Column (Ii) retJecu total b11Jed ICCIII mlrwtel (originalllld term).
2. The ICCeIS orisiUdDlAerminadD, flCtOt for till toCI1 tra1ftc is 1: 1

6,585,262/2 • 3.292,631

1. Cohmm Ceb) reflec1l total billed ICCCII miDUIeI (oripal and teminatina)
2. The ICCCUtamiaatiD~1lector tor the total trafDc i. 1:1

10,467.'91 I 2. ',233,795.5
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A..aIerftKh IDterIm Number PonUWty eom doa PropoIII for lroob PlbeI'

I. PerceDtap of Humbert Ported .. PerceDtap of Brooks Fiber Numbm in Serivce • 46,.

U. AcceII RaIl Elematl

CC1
lfl. of Local TrmIport PICiliIy
In. of Local Trwpott Terminatioo
Local Switcbinl
1UC

Total:

m. Total Min"t.

lAtnIWI
$0.005922
10.000100
$0.007159
SO.0001J4
$O.f!OIW
$0.021939

IDtentila
$0.006$"
$0.000100
$O.0071J7
$0.000113
$O.QQI6H
SO.~32

Local:
Inuutate Ton:
Intentate:

Local Minutel
Intraltlte ToU Minutel (6,039,591 +3,292,631)
IQterltIte MinU1el

Total:

IV. NP Weishted Rate por MOU

Traffic ..
.648 (64,8..) X
.2~ (22.''') .X
.127 (l~.7") X

Wei&hted Rare Total:
Leu: L.ocal R.eclprocal CompeDlltion Rate

26,783,241 (M.8")
9.332,222 (22.5~)

'.233.796 (12.7/1)
41,349,266 (1~)

Wei;Ud
MOlJRm RIIO
S0.015000 • S0.009720
S0.021939 • $ 0.004936
S0.022532 • S0.002862

S0.017518
$Q.OlSOOO

S0.002511
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TO: Gary Miltner, Brooks Fiber Communications

....... 1H1ItfJ s.ntcII
3SO North Orleans
Floor 3
ChicaoO,IL~

Via Fax: 616-224-5100

FROM: Brie Lancu, Ameritech

SUBJBCT: ,City of Grand Rapids Cutover

Following is a summary of the questiomIconcems we would like to discuss during our coofereoc:e
can today:

1. What is the scheduled time of the cut?

2. Will the ported IlU1'nbers be allover in a $peCific Older? Departments? Locations?

3. How will the ported numbers be tesled? 1DdMdua11y? Oroupa? Ifgroups. bow Imgc will the
groups be? If there lie additional path$ associated with a ported number. how will III the
paths be tested?

4. Will all the numbers be ported on 5/101961 How much time bas been budgeted for the porting
and testing ofeacb 1IJmber?

5. WID new CPB equipment be InAtaIJed It the City ofGrand Rapids? If 10, when will the
equipment be installed? if tile equipment is inatalled prior to the cutover, is it possible to port
over a few numbel8 to test the entire ported number transaction from Ameriteeh to Brooks to
the end user?

6. Are thete critical numbers that haw to be ponod over immediately?

7. Is there a continaency plan? The numbers that will be~ over arc associafed with Centrex
lines. A ported centrex number requires the removal of the entire service from the. Ceatrex
common block. Should a~ line(s) need to be reinstalled in the event ofacontinpncy, the
entire service will have to be rdnsta1led in the Cemex common block. ContinCency plans and
the amount of time associated with the reinstallation ofCentrex lines need to be discussed.

The dial-in Dumber for the conference bridge is 312-627-7000 and is reserved under my name.
Please call me at 312-335-6764 &hould you need to reach me prior to the conferenee.

Ray 'Thomas. Americ«h
Jerry Hiley, Ameriteeh
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June 25, 1996

Brook Fiber Communications
Attn: Ms. Mary Jo Lepard
2855 oak Industrial Drive N.E.
Grand Rapids. Ml 49506

Dear Ms. Lepard:

Re: City of East Grand Rapid Conversion

In the processing of your request to convert the City of East Grand Rapids to Brooks
Fiber Communications. it has come to our attention that fIVe items need clarification.

As with all accounts that are not being fully converted. the Information Industry Service
Center contaded the Ameritech Business Unit that currently services the account· in
this case, Enhanced BusiAess Services· to arrange the billing of services remaining
with Ameritech. -.

As a result of this process, circuits 616-949-7010,616-949-4530, and 616-949-1740
that were originally requested to be ported. wnl remain with Ameritech per the
customer's verbal request.

In addition, 616-940-4853 and 616-940-4873 have been requested to be ported to
Brooks Fiber Communications.

-
As the Letter of Agency does not address specific line numbers. the customer's verbal
confirmation to leave the three circuits with Ameritech will be accepted... The two
additional numbers can be processed at your request.

~~wy-
Manager. Unbundling

KH:jg

cc:
Jim Styf
Eric Larson
Jason DeJongh
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March 17, 1997

Via Facsimile: 616-224-5110

Mr. Jason Dejongh
Brooks Fiber Communications
2855 Oak Industrial Drive NE
Grand Rapids, Michigan 49506

Dear Jason:

ROOf 3
Chicaoo. Il 606S4
Olfice 3121335·67~

Fax 3' 21335·2927

Eric lars..
Accounl Mana\jer

As we discussed, Ameritech would like to coordinate test trials with Brooks Fiber on the
ported number cutover procedure you submitted to Ameritech for consideration.

We would like to test trial two or three cutovers with Brooks Fiber to evaluate the
procedure in real-time cutover situations. To simplify the Arneritech test trial training
process, we would like the cutovers to be concentrated in the same Arneritech central
office.

We are currently in the process of developing additional methods and procedl:1res for the
test trial in anticipation of Brooks Fiber providing Arneritech two or three test trial
cutovers. We anticipate this process to take two weeks to complete. As a result, test
trials could possibly be scheduled as early as the first week in April.

Please call me once you have had the opportunity to identify the test trial situations.
Should you have any additional questions, please feel free to call me. I can be reached at
312-335-6764.

Sinc.erely I

Eric Larsen
Account Manager
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AMlJUTltCB p!Ices INB ICaQ&S oza maiD line ofHIW Utoup With tilot IJN, &ben NftOYe

CFWopti~

AMEIUTECR I'ft\OVft lftDC\atU)M 011 nWn line ofHunr: Group and re-tral:ll1aIes !lumber as a
lcmotD Can Forward sctVice to Broolc', AeW DN.

BROOKS places test calls verifying llCF call size.

A. ~__ of'fII:I1Ilnals fa CUt iIlIIC sease.
B. AMElUTECJI iDitiaas I Queued IN8 command ft)r each ofthc; hat~1s iden!ifiec! as

Sta&C l.
C. _OOD pbceI a MB aIUJI ell alliina _ illS. 1.
(after1I'af&ckars hill $tap 1terroiDals, proceed TO step II)

II A. A.MUl1'IC:H el&C -1II)rs all sue- 1MDF jumpers.
8. .llooKS~ aU Stap 1 toops atCUSIOmct~.

U( A. A.MEIUI'EQl plaGci Call forward. opcioft .pnst Pilor ofHunt <:irOUD,~ to the aew
DNofBrook" HUI1& Group.

(after cr.. clears fi:om Sage 2 r.enoinals proceed Ie step IV)

AMDI'1'BCH cutad lays all S~. 2 MDfj=r*L
A.MERn'ICB Ddctcs tJuslatians !or aU tenIliD.ats l'fhunt poup leaviag only Cbe 1st line with
Pilot ON.
8RooKS cats and RU (oum up ro urvice) scaae 2~_

IV A.
B.

C.

V A.

8.

c.

by dis
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April 4, 1997

Dear Customer.
In our ongoina effort to make it easy to do business with Ameriteeh Information Indusa)'
Services (AIlS), we arc pleased to introduce our new and improved ReseUer Web Site.
www.ameriteeh.comlreseller. Whether you are a Resale or UnbundJing customer. you now have a
venue in which to access up-«Hlate information enabling you to:

• Undemand our product and service offerings.
• Order and provision products and services.
- Understand and implement our Electronic Service Ordering System.
- Monitor updates to our product and documentation offerings.

The ameritecb.comlreselJer web site will now be your source for the following guides. giving you
the option to keep them electronically or downloading them for hard copies:

- ~'a1e ProdUCl and Service:» Guide
- ResaIe Product Guide
• Resale Services Ordering Guide
• Unbundled Services Ordering Guide
- Electronic Services Ordering Guide Version 3.3

We will offer up-to-da~ infonnation regarding these documents only through this web site. as it
provides the most expeditious way to communicate changes. To ensure your understanding of
our process, we have included the following documents detailing how and when updates.
revisions and notifications wilJ be communicaIed:

- Electronic Services Ordering Guide VersioD 3.3. Modification and Change Summary
- User Documentation Update Process
- ass Interface Change Management Process

To request access to this information at www.ameriteeh.comlreselle:r. please complete the
enclosed Request/or PasswOf'd Form and fax it to Ameritech 11312-335-7461. You win receive
your company's usemame and. password within 72 business hoW"S upon receipt of the
completed fonn.

Ifyou already have a password 10 for ",ww.ameriteeh.comlreseller, please complete and fax the
e.nc:losed fonn to ensure your continued access to this important information.

We welcome your feedback on how to improve the ameritech.comlreseller web site to suit your
needs. Please share your comments and/or suggestions with your account manager or
electronically submit them as indicated on our web site.

Sincerely,

~Q..~
Kathleen C. Amro

ene.



"tlttt

Ameritech Information
Industry Services (AIlS)
ReseUer Web Site
Password Request
(Extemal Form)

Haw to complete thIs form:

I. Customer contact" COtTlP'etes
sections 1 and 2.

2. Customer eon\aet signs requeS1
(section 3).

How to process this form:

Customer contact wi" fax requeSI
to: 312·335·7461

Located at:
AIlS
Martteting Communications
350 North Or1eans. FI. 3
Chicago, Il 60654

QuestiOns: 312·335·6511

Note: Your company's usemarne and
passworcr wHI be issued wtlhin 72 business
hOuts LoJJOn recslpl of this l'8qUest form.

•~ pOnt oftJC'I*/"~ctJmPIIIIy
rHponsf"'. for !.HS R.UtIftK w.o Siftl
/hem.",. aNJ Pa$$WOtfl1oClMifalNtlr.

(L.._SE_C_T1O_N_'__;;;_._S1_IIft_tor_~.._~_~_=_.._tItIII_Ponn l
o New aooount 0 CMnges to etriIIi"O Iccount

o 0.1e. aecautII

ISECT~~ Cuatorner ContHr Information ::)

Request Oale _
Name _

Tltle _

Company Name - _

Street _

Cily/StatelZ"lP------- _
Phone Number _

Fax _

E....Mail _

Account Manager.
r

_

ISECTION 3 Customer Contld Agreement ]

",,--,-----
I undelStand this account is to be used excIusivety by my
company for Amerited1 busineSs purposes. As my company's
contact person, I am accountable for monitoring irs
confidentiality and limiting di$tlibutiOn only to thOse with a to
need acee5S.

~plieanr Signarure _

Dale - __

[ SECTION" F« AIlS~ UN Only : ]

~t~
Information Industry Services

Atncri\eCII reserves tile right 10 (lIang8
usameme encl pas.swOtCI as it~nec:c~$II/)'

Account Setup:
Username: Password: _

ES1ablished: _

Customer Notification issued: _
Follow-up: _

Comments: _
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Mr. Todd J. Stein
Brooks Fiber Communications
2855 Oak Industrial Drive, NE
Grand Rapids, MI 49506

Dear Mr. Stein:

Room 1750
Detroit.MI4822ti
Office: 313·223-8033
Fax: 313-496-9326

enit A. AndersOll
Counsel

May 30,1997

At the recent OSS hearing before the Michigan Public Service
Commission on May 28, 1997, you represented that Brooks Fiber had not yet
received access to and was unaware of the voluminous information Ameritech
Michigan has made available regarding the use of the company's OSS interfaces.
(See transcript from that hearing, pp. 262-263.) If you recall, binders containing
that information were stacked on top of the table immediately behind our
presenters at the hearing. Those binders included Volumes I, II, III, and IV of the
Resale Services Ordering Guides and the one volume Electronic Services Ordering
Guide. As was mentioned at the hearing, all of this information - and more - has
been put on a WEB site for easy access.

Contrary to your assertion at that hearing, access to this information
has previously been made available to Brooks Fiber.

Attached for your information is a copy of an April 4, 1997 letter
Ameritech sent to Brooks Fiber, among others, advising your company of the
availability of this information and explaining exactly how to obtain access to it.
Because this information is proprietary, this April 4 letter also included a password
request form that Brooks Fiber could fill out and return to Ameritech in order to
gain access to the secure WEB site. Attached to this letter is a copy of the Federal
Express air bill to Brooks Fiber for our April 4 letter (tracking number 4592269496)
and a sheet indicating receipt by Brooks Fiber on "4/7/97 9:29 am. [by] M.
Flikkema."

I should also clarify that those user guides available on the WEB site
to all CLECs, including Brooks Fiber, are in addition to the detailed specifications
enabling requesting carriers to build to Ameritech's OSS interfaces which were
previously made available to all CLECs prior to January 1, 1997. For specific
publication dates of each interface specification, see Ameritech Michigan's May 28,



Mr. Todd J. Stein
May 30,1997
Page 2

1997 response to the Commission's eight questions regarding OSS; specifically,
Response No.2, which was provided to you at the hearing.

If your client would like to have any additional information about how
to access the information on our WEB site, please feel free to call Brooks Fiber's
account manager, Kay Heltsley, on (810) 948-0375.

Attachments

cc: Mr. William Celio
Ms. Kay Heltsley
Mr. Paul La Schiazza
Mr. Warren Mickens

CAA:jkt


